
Britannia Industries 

Position Corporate Quality Officer - North 

 
Job Description  

 
In line with company’s conviction of delivering good quality experience consistently, it 
is essential to have a continuous monitoring programme in place for ensuring 
compliance to defined quality & food safety standards, systems & processes in 
ingredients, packaging materials, and manufacturing & distribution facilities. Essentially 
the monitoring programme covers vendors supplying ingredients & packaging 
materials, contract packers & own manufacturing units and finally the distribution 
centers. In order to drive this rigorous monitoring system, it is essential to have people 
who have a strong quality mindset, experience in manufacturing process & systems 
and fair knowledge of applicable regulations. All these should be accompanied with an 
analytical bend of mind, an eye for details & capability of demonstrating the company’s 
quality & food safety mission & vision through every action.  
 
The position is in corporate quality and can be based out of Delhi or any other location.  
 
The position requires thorough knowledge of the quality management systems and 
global food safety standards / systems, HACCP etc. in order to develop, establish and 
sustain the QMS and FSMS systems in multiple manufacturing locations.  

The position requires auditing and documentation skills and knowledge. The position 
requires travelling to various locations for establishment and sustenance of the 
systems, working independently and aligning the stakeholders.  
 
Key Stakeholders:  

Internal : Manufacturing, Quality, Purchase, Scale up, replenishment  

External: Manufacturing units, Vendors, distribution centers  
 
 

 
About Britannia 

Britannia Industries Limited is an Indian food-products corporation based 

in Kolkata, India. It sells its Britannia and Tiger brands of biscuit throughout India. 

Britannia has an estimated 38% market share.  

The Company's principal activity is the manufacture and sale of biscuits,  

 

Additional  
Skillset 

Technical :  

 Food safety systems with ISO-22000 requirements  

 Food chemistry and microbiology  

 General manufacturing process & systems  



 Root cause analysis & corrective action planning  

 Presentation skill  

 Conversant with MS-Office ( Word, Excel, Power Point), data analysi 

Behavioural: 

 High degree of Conceptual and Quantitative skills  

 Analytical and Articulate  

 Ability to collaborate effectively with cross functional stakeholders  

 Ability to convince others through data & objective evidences  

 Ability to collaborate and work in matrix organization  

 Effective Communication 
 

Qualification 
 
B.Tech/M. Tech – Food Technology. Lead Auditors Course in ISO 22K, BRC, is desirable  

 
Location 
 

Delhi 

Compensation As per Industry standards 

Work Experience  6-7 years of experience is preferable 

Contact Person Interested Candidates, may forward their resume to “ankur.ibs.mba@gmail.com” 

 

mailto:ankur.ibs.mba@gmail.com

